PROGRAMME

03.00 pm - 03.05 pm | Introduction by moderator & welcoming remarks

03.05 pm - 04.00 pm | KITA Discourse Series 8/2024: Digital Technologies
in Interior Enforcement and Migration Management
in Malaysia: The Technology-Migration Nexus by Dr
Low Choo Chin

04.00 pm -04.30 pm | Q & A Session

04.30 pm Closing

About KITA Discourse Series

KITA Discourse Series provides a platform for interested scholars and
graduate students to present his or her ideas on any social issues
pertaining to ethnicity which may be subsequently published in UKM
Ethnic Studies Paper Series. For further information about writing for
the UKM Ethnic Studies Paper Series, or the Journal of Ethnic and
Diversity Studies (JOEDS), please email the Editor, Dr Rachel Chan Suet
Kay, at rachelchansuetkay@ukm.edu.my.

Disclaimer: The views expressed in the presentation(s) are those of the presenter(s) and do not
necessarily represent the views of KITA.
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ABSTRACT

The digitalization process plays a pivotal role in migration governance
by eliminating intermediaries, preventing exploitation by agents,
reducing recruiting expenses, expediting the recruitment procedure,
and combating human trafficking. This research analyses the effects of
digital intervention on the Malaysian government’s efforts to prevent
irregular migration from two perspectives: foreign labour management
and migration control. Expanding upon the conceptual framework of
digital migration studies, the following research questions are
addressed in this research: (1) What is the potential of digital
intervention in reducing irregular migration and forced labour? (2)
What are the impacts of digitalization on labour migration governance?
A digital-based migration governance is realized in the state by
implementing direct hiring through digitalization and interior
enforcement operations through biometric technology.
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