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ABSTRACT 

 
This paper explore about the difficulties experienced by International undergraduates in 
Universiti Malaysia Kelantan (UMK). Information is gathered through face to face interviews with 
global undergraduates from different nations learning at multiple faculties and field. The 
gatherings were undergraduates from South East Asia. The information was sound taped, 
translated and administered by NVIVO7. Subjects developed incorporate culture, social and 
languages. There are seven main areas that being recognize and finalize as a findings and being 
discussed further. Discoveries of the investigation give direction to college administration in 
Malaysia to enhance arrangements in getting worldwide undergraduates. 
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INTRODUCTION 
 
Challenges looked by International Students 
 
Studies have demonstrated worldwide undergraduates encounter challenges acclimating to 
sustenance, climate, money related plan, social insurance, settlement and nearby dialect, while 
budgetary and dialect restrictions add to the troubles for the new comers (Tseng and Newton, 
2002; Lin and Yi, 1997; Poyrazli and Grahame, 2007). Poor English dialect capability restrains the 
capacity of worldwide undergraduates to be completely associated with learning, and attempting 
to conform to various vernacular and slangs of the nearby mentors raise the test for universal 
undergraduates. 

Understanding neighborhood dialect encourages worldwide undergraduates to connect 
with nearby people and to better comprehend neighborhood culture. Competency in the nearby 
dialect causes global undergraduates to begin social connection, to talk about with college staff 
and employees, and furthermore to settle down at their new places. Then again, inability to 
cooperate with nearby individuals may cause social stuns and miscommunication which can 
prompt absence of social help (Chen, 1999). Inability to acclimate to new condition will make 
global undergraduates encounter mental manifestations (Tseng and Newton, 2002; Lin and Yi, 
1997; Mori, 2000, for example, sentiments of weakness, disorder, home sickness, depression, 
tension outrage, seclusion, lost of characters, a sleeping disorder, low inspiration, unfit to center 
and ailing in fearlessness. 
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International Students in Malaysia 
 
The quantity of global undergraduates enrolled in public higher education in Malaysia has 
expanded from seventy thousand in 2010 to almost one hundred fifty two thousand (MOHE, 
2016). The vast majority of the universal undergraduates started from Southeast Asia, Middle 
Eastern nations, Middle Asia, and African nations, and an insignificant number from Europe. 
Malaysian colleges utilize a blend of English and Bahasa Melayu as medium of guideline. Be that 
as it may, when universal undergraduates are included, particularly for postgraduate projects, 
English and Arabic is utilized, contingent upon the nature and necessities of their examinations. 

Social assorted variety through internationalization is upheld by the Malaysian 
government. This is clear by in bound and out bound portability programs in nearby colleges. The 
flood of global undergraduates, guests, and exile and also laborers has added to the working of 
social, financial and political systems administration amongst Malaysia and different nations. In 
the meantime, this marvel has made new subcultures in the nation. Certain towns in Malaysia 
are enhanced with universal atmosphere through the presence of global populace and worldwide 
lodging territories, and shopping outlets and eateries serving worldwide enjoyments. 

While steady strategies and great framework has been set up to encourage 
internationalization, there are still a few components that might be considered either difficulties 
or advantages for global guests, and contingent upon how it is seen. Malaysia Culture is 
dominatingly impacted by the Asian culture and the Islamic religion. Some perceptible qualities 
incorporate bashfulness, constrained articulation of emotions, regard for others, and a 
collectivistic way of life. As open articulations of sentiments are warily done, a modest or aware 
Malaysian perhaps wrongly translated as aloof. In circumstances where a Malaysian does not 
support of an open conduct, he or she will simply demonstrate dissatisfaction through a 'sharp' 
facial express, rather than straightforwardly advising the individual to stop. Then again, once 
acknowledged by the neighborhood society, an outsider can hope to appreciate family kind of 
treatment; being called "received sibling or sister", and conveyed around to visit other relatives, 
share numerous vivid merriments, for example, weddings, religious celebrations, and New Year 
festivities. 

Another test or again advantage for outsiders is the single sweltering season in Malaysia, 
which can be interpreted as summer throughout the entire year. The individuals who appreciate 
the sun and open air exercises will value the effortlessness of wearing light dress and luxuriate in 
the glow of brilliant daylight throughout the day. Pouring precipitation is an invited cooling 
process when it gets excessively hot; however a few people dislike the amazement. On the 
extraordinary end, delayed introduction to the sun or the rain in any case, will cause fever; 
therefore Malaysians are mindful about this perspective. Collective undergraduates in Malaysia 
appreciate approach learning opportunity with neighborhood undergraduates. Truth is told they 
get additional help from university work force with migration forms, transportation from air 
terminals, and brief settlement. Universal undergraduates are likewise given Bahasa Melayu and 
English classes keeping in mind the end goal to set them up for scholastic and social exercises. 
Some worldwide undergraduates are bolstered by investigate stipends of their managers and in 
addition university grants. While universities set up their offices, international undergraduates 
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should likewise get ready to enter by getting data concerning geographical zones, instructive 
framework and social foundations of the host nation (Poyrazli and Grahame, 2007; Hyun, Madon, 
and Lustig, 2007; Tseng and Newton, 2002). This examination analyzes the difficulties looked by 
worldwide undergraduates in University Malaysia Kelantan in Malaysia. Data assembled is 
valuable for college administration to better comprehend and better arranged when managing 
universal undergraduates. 

 
METHODOLOGY 
 
Information is accumulated by center gathering interviews around 6 undergraduates. The 
gatherings were standardized whereby the individuals were from a similar nation of beginning or 
relatively comparative societies. The gatherings were undergraduates from South East Asia 
(Thailand and Indonesia), and Bangladesh and Saudi Arabia). The information was sound taped, 
translated and administered by NVIVO7. 
 
FINDINGS AND DISCUSSION 
 
Challenges Faced by International Students in Malaysia 
 
Three noteworthy subjects that rose are specifically language, social, and culture. Culture 
seemed most discussed in the concentration gathering. Components in culture that were viewed 
as difficulties by the international undergraduates were dialect, qualities, sustenance, and 
sanitation practices of Malaysian culture. 
 
Language 

 
Dialect is one of the fundamental perspectives for change process. Poor English and Bahasa 
Melayu capability with respect to the undergraduates, and their trouble in understanding 
neighborhood vernacular and slangs may spoil alteration process (Tseng and Newton, 2002; Lin 
and Yi, 1997, Chen, 1999). "Malaysian individuals don't communicate in English, it is very 
troublesome for me to comprehend what they mean. In any case, following multi year, I turn out 
to be better". "The articulation is simply unique, the general population communicating in 
English, however they sound Malay". "Since my course is led in Bahasa Melayu, I confront a ton 
of issues". 
 
Principles 

 
Dialect capacity additionally encourages global undergraduates to connect with nearby people 
and to better comprehend neighborhood culture and qualities. Furnham and Bochner (1982) 
found that undergraduates from nations closer in separation and culture modify better since they 
know about the dialect and estimations of the host nation. Undergraduates from nations unique 
in culture regularly confront social stun over the diverse qualities. The Malaysian culture which 
stresses confinements out in the open and direct articulations particularly towards outsiders can 
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without much of a stretch be confused as a type of standoffish quality. Misinterpretations of 
specific practices may prompt social segregation. Explanations from the undergraduates 
underneath depict repudiating view of global undergraduates with respect to the estimations of 
Malaysians. 
 
Principles in Interaction 
 
"Their way of life is very not quite the same as Bangladesh". 
"My neighbor is an administration staff here in this university. 3 months (I remain here) I never 
say salam to her and she never say salam to me".. 
"Once in a while they are not  friendly in light of the fact that we are dark. Malaysian sees 
blacks as rotten". 
"In the event that we meet the Malaysian in the grounds particularly in this university, they are 
friendly and mindful. What's more, they even welcome you before you welcome them. I look 
about this university individuals are exceptionally decent and pleasant." 
 
Social in Hygiene 
 
Qualities in regards to tidiness are additionally diversely seen by undergraduates from various 
districts. International undergraduates like those from center East feel that sanitation in Malaysia 
should be moved forward. Then again others from South East Asia agree to the norms, maybe in 
light of the fact that they know about similar qualities. 
"I think individuals here should redesign their clean. At times in cafeterias you don't discover any 
hand washing fluid" 
 "The general population couldn't care less about junk. This is a rich nation, regular you have 
bunches of rain, and you should have a decent support of gather your waste and junk. Sadly there 
is no, particularly between occasions, and your nation is packed with occasions". 
"Other University I don't have the unclear idea, however my college is flawless". 
 
Weather 
 
Other than language, the undergraduates likewise complaint about the Malaysian humid 
atmosphere. Changing in accordance with the new atmosphere is something that universal 
undergraduates anyplace need to persevere. In this manner, worldwide undergraduates should 
likewise have data with respect to geological parts of their focused on nation. Unfortunately, 
portrayal on paper is never equivalent to individual experience. Worldwide undergraduates 
won't know precisely what a nations' climate resembles until the point when they actually 
encounter the circumstance. 
"On the off chance that you contrast with my nation, it's extremely sweltering… once in a while I 
feel unsteady in view of the climate. Since in 
Malaysia it has just 1 season, it doesn't change. 
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"Among the day some of the time it is hot, and in some cases it downpours. As you don't know 
when they come. In some cases quietly. A few undergraduates couldn't take it and once in a while 
we endure fever and wheezing." 
 
Infrastructure 
 
Sumer, Poyrazli and Graham (2008) specified that colleges that give adequate help 
administrations assist global undergraduates with bettering alter. Worldwide undergraduates in 
Malaysia have positive perspectives of offices in the colleges, showing that Malaysian colleges 
have made the correct strides in this angle. Be that as it may, most worldwide undergraduates 
concur that the 'care' is inadequate. Disappointments are voiced with respect to grimy inns, 
unusual transport plans, wasteful specialists at the college wellbeing focuses, and the absence of 
English use on signage and reports. 
"My university is amazing when discuss offices. Exceptionally incredible lodging". 
"I utilize library, sport venue, compound, clinic and every one of the administrations in this 
university is great". 
"Like us undergrad, I'm not happy about hostels maintenance. Our lodging some way or another 
is filthy, a few toilets you can't enter". 
"What's more, about the clinic, shockingly the specialists are not exceptionally specialists in their 
activity. I got dengue a couple of months prior, and they couldn't analyze for me. I was refer 
outside hospital and they revealed to me that I have dengue" 
"In most university, the signs are in English, yet just in this college everything is in Malay... From 
the 1st day I came here I didn't realize what “bilik kuliah” implies, we were hunting down the 
classroom however everything was composed in Malay". 
 
CONCLUSIONS 
 
International undergraduates in Malaysia confront alteration with respect to culture, 
atmosphere, and language. A couple of variables are found to enable International 
undergraduates to better modify. These incorporate, recognition and similitude of culture, 
dialect capacity, and productive administrations at the organization. Malaysian colleges ought to 
enhance administrations to compliment the superb grounds foundation. 

Productive global workplaces, multicultural prepared replacement staff, and strengthen 
programs worked for universal undergraduates will help enhance administrations for worldwide 
undergraduates. University dialect focuses should be engaged to guarantee that common 
undergraduates secure their dialect capacity before joining the academic projects. On the 
undergraduates' part, great execution in both nearby dialect and English dialect assist worldwide 
undergraduates with learning about neighborhood culture and to empower them benefit as 
much as possible from their examination involvement in Malaysia. 
 
 
 
 



 
 
 

 
GOVERNANS, INSTITUSI &  PENGURUSAN KEWANGAN 

Prosiding Konvensyen Kepengetuaan dan Felo Penghuni Kolej Kediaman Universiti Awam Kebangsaan 2018.  ISBN:e978-967-0829-97-5 
Kertas 13 

 

116 
 

REFERENCES: 
 
Al-Sharideh, K. A., & Goe, W. R. (1998). Ethnic communities within the university: An 

examination of factors influencing the personal adjustment of international students. 
Research in Higher Education, 39(6), 699-725 

Chen, C. P. (1999). Common Stressors Among International College Students: Research 
and Counseling Implications. Journal of College Counseling. 2(1): 49-66. 

Furnham, A. & Bochner, S. (1982), Social difficulty in a foreign culture: An empirical analysis of 
culture shock in. In S. Bochner (Ed.), Culture in Contact (pp 161-198). New York: Pergamon. 

Hyun, J., Quinn, B., Madon, T. & Lustig, S. (2007). Mental Health Need, Awareness, and Use of 
Counseling Services Among International Graduate Students. Journal of American College 
Health. 56(2): 109-119. 

Johnson, B., Batia, A. S., & Haun, J. (2008). Perceived stress among graduate students: Roles, 
responsibilities, and social support. VAHPERD Journal, 31-36 

Lin, J. C. G. & Yi, J. K. (1997). Asian International Students’ Adjustment: Issues and Program 
Suggestions. College Student Journal. 31(4): 473-479. 

MOHE (2016), Perangkaan Pengajian Tinggi Malaysia, Kuala Lumpur: Kementerian Pengajian 
Tinggi Malaysia. Mori, S. (2000). Addressing the mental health concerns of international 
students. Journal of Counseling and Development, 78, 137-144. 

Olivas, M., & Lee, C. (2006). Understanding stressors of international students in higher 
education: What college counselors and personnel need to know. Journal of Instructional 
Psychology, 33(3), 217-222 

Poyrazli, S. & Grahame, K. M. (2007). Barriers to Adjustment: Needs of International Students 
Within a Semi- urban Campus Community. Journal of Instructional Psychology. 34(1): 28-
46. 

Sümer, S., Poyrazli, S. & Grahame, K. (2008). Predictors of Depression and Anxiety Among 
International Students. Journal of Counseling & Development. 86(4): 429-437. 

Tseng, W. C, & Newton, F. B. (2002). International Students’ Strategies for Well-Being. College 
Student Journal. 36(4): 591-597 

Yeh, C. J., & Inose, M. (2003). International students' reported English fluency, social support 
satisfaction, and social connectedness as predictors of acculturative stress. Counseling 
Psychology Quarterly, 16(1), 15-28 

 
 


