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4. INTRODUCTION:  

Introduce the case study by stating its 

objectives, the significance of the study, 

and the issues investigated. Also, include 

the study's background, relevant theories, 

and research questions. 
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The full name of the author and co-authors are 

typed in CAPITAL LETTERS in the center between 

the left and right margins using Times New Roman 

font, size 12 points. 

 

The Malay abstract, not exceeding 250 words, 
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using Times New Roman font, size 11 points, 

italic. 
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 5.    METHODOLOGY  

           - A brief explanation of the research 

methodology used (if applicable) 

            -Study variables (if applicable) 

9.    MAIN FINDINGS 

           - A brief explanation of the main 

findings or result of the study 

            - Emphasis on the most important 

interesting aspects. 

10. DISCUSSION  

- Evaluation of the findings and their 

implications. 

- Suggestions or views regarding the 

study findings. 

11. CONCLUSION 

   - Brief summary based on the main 

findings. 

   - Recommended actions or next steps 

for specific parties. 
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